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outputting information requesting replacement or repair of a
processing unit that is not restarted up.
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INFORMATION PROCESSING APPARATUS
AND MAINTENANCE METHOD OF AN
INFORMATION PROCESSING APPARATUS

CROSS-REFERENCE TO RELATED
APPLICATIONS

This application is based upon and claims the benefit of
priority of the prior Japanese Patent Application No. 2012-
062090, filed on Mar. 19, 2012, the entire contents of which
are incorporated herein by reference.

FIELD

The present invention relates to an information processing
apparatus and a maintenance method of an information pro-
cessing apparatus.

BACKGROUND

In the information processing apparatuses, there exists an
apparatus (for example, refer to patent document 1) having a
configuration (denoted hereinafter as a redundant configura-
tion) in which, when a component fails, another component
takes over the processing that has been performed by the
failed component.

PRIOR ART DOCUMENTS

Patent Document 1: Japanese Patent Laid-Open No. 2005-
301565

Patent Document 2: Japanese Patent Laid-Open No.
06-044095

The information processing apparatus having the redun-
dant configuration is usually configured so that a failed com-
ponent can be replaced without shutting down the apparatus.
However, there are cases where the information processing
apparatus must be shut down due to, for example, a legal
inspection of the building that is equipped with the informa-
tion processing apparatus.

When shutting down the information processing apparatus
intentionally due to the legal inspection etc., it is common to
decide a restart time (date and time) of the information pro-
cessing apparatus from the scheduled time of completion of
the legal inspection etc. on the assumption that the informa-
tion processing apparatus will be restarted without problems,
and to report the decided time to users of the information
processing apparatus. However, when the information pro-
cessing apparatus, components of which are outworn/dete-
riorated, is restarted, there are cases where several compo-
nents cannot withstand the burden of the restart (load applied
when power is switched OFF and then ON again), resulting in
that they are not started up. If the number of the not-started
components is larger than the number of failed components
tolerated by the redundant configuration, some components
must be replaced. Hence it follows that the information pro-
cessing apparatus cannot be restarted as scheduled.

SUMMARY

According to an aspect of the embodiments, an information
processing apparatus includes: processing units to perform
information processing, the processing units being capable of
continuing the information processing even if a processing
unit in the processing units stops its operation; and a control
unit to perform a potential failure detection process of restart-
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2

ing the processing units one by one and outputting informa-
tion requesting replacement or repair of a processing unit that
is not restarted up.

According to another aspect of the embodiments, an infor-
mation processing apparatus includes: processing units to
perform information processing, the processing units being
capable of continuing the information processing even if a
processing unit in the processing units stops its operation,
wherein the processing units includes a master processing
unit capable of performing a potential failure detection pro-
cess of restarting the processing units one by one and output-
ting information requesting replacement or repair of a pro-
cessing unit that is not restarted up.

According to still another aspect of the embodiments, a
maintenance method of an information processing apparatus
including processing units to perform information process-
ing, the processing units being capable of continuing the
information processing even if a processing unit in the pro-
cessing units stops its operation, the maintenance method
includes restarting, by a computer, the processing units one
by one; and outputting, by the computer, with respect to each
processing unit that is not restarted up, information request-
ing replacement or repair of the processing unit.

The object and advantages of the invention will be realized
and attained by means of the elements and combinations
particularly pointed out in the claims.

It is to be understood that both the foregoing general
description and the following detailed description are exem-
plary and explanatory and are not restrictive of the invention.

BRIEF EXPLANATION OF THE DRAWINGS

FIG. 1 is an explanatory diagram of configuration and
usage mode of an information processing apparatus accord-
ing to an embodiment;

FIG. 2 is a flowchart of a scheduled shutdown preparation
process performed by a master CM in the information pro-
cessing apparatus according to the embodiment;

FIG. 3 is a first part of a flowchart of a potential failure
detection and restoration process performed in the scheduled
shutdown preparation process;

FIG. 4 is a second part of the flowchart of the potential
failure detection and restoration process performed in the
scheduled shutdown preparation process;

FIG. 5 is a third part of the flowchart of the potential failure
detection and restoration process performed in the scheduled
shutdown preparation process;

FIG. 6 is an explanatory diagram of a processing status
management table provided in the master CM.

FIG. 7 is a first part of a flowchart of a master-type disk
diagnosis process performed by the master CM; and

FIG. 8 is a second part of the flowchart of the master-type
disk diagnosis process performed by the master CM.

DESCRIPTION OF EMBODIMENTS

In-depth descriptions of an embodiment of the present
invention will hereinafter be made with reference to the draw-
ings. Note that configuration of the embodiment, which will
hereinafter be described, is nothing more than exemplifica-
tion of the present invention, and the present invention is not
limited to the configuration of the embodiment.

First of all, configuration and operation of an information
processing apparatus 100 according to an embodiment of the
present invention will be outlined referring to FIG. 1.

As depicted in FIG. 1, the information processing appara-
tus 100 is an apparatus (a storage system) that is to be con-
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nected with more than one host 200 and a maintenance ter-
minal 300, and includes an even number of CMs (Controller
Modules) 10 and some DEs (Drive Enclosures) 20.

Each ofthe DEs 20 in the information processing apparatus
is a unit configured to mount, into a body unit capable being
mounted with up to a specified number of drives (hard disk
drives), a plurality (equal to or less than the specified number)
of drives.

Each of the CMs 10 is a unit that makes a plurality of disks
within the information processing apparatus 100 (within all
DEs 20) function as a plurality of RLUs. Note that the RLU
(RAID (Redundant Array of Independent Disks) logical unit)
means the unit that is called RAID group, disk array device,
and so on. Each RLU in the present embodiment has redun-
dancy.

Each CM 10 is a kind of a computer, and includes a CPU
(Central Processing Unit) 13 and a cache memory 15. Further,
each CM 10 also includes a CA (Channel Adapter) 11 that is
an interface circuit for the host 300, a communication inter-
face 12 to perform communications with other CMs 10 via a
bus 30, and two DIs (Device Interfaces) 14 that are interface
circuits for the DEs 20.

Moreover, each CM 10 includes the following components
(unillustrated):

A flash ROM (Read Only Memory) stored with BIOS
(Basic Input Output System) etc.;

A DRAM (Dynamic Random Access Memory) used as a
storage area of programs read from a system disk (a specific
RLU) and a work area for the programs;

A battery backed CMOS (Complementary Metal-Oxide
Semiconductor) memory to store various items of informa-
tion (setting values etc.); and

A LAN port to be connected to the LAN (Local Area
Network) including the maintenance terminal 300.

To each CM 10, some RLUs that the CM 10 should control
are allocated in advance. Further, each CM 10 receives a
read/write request for each of'the RL.Us that the CM 10 should
control (the RLUs will be hereinafter termed the control
object RLUs), and responds to the received request by con-
trolling one or more disks in the control object RLU.

Moreover, the CMs 10 in the information processing appa-
ratus 100 are paired every two modules, and each CM 10,
when a mirror CM, which is a CM 10 with which the self-CM
10 is paired, fails, takes over the processing that has been
performed by the mirror CM. Furthermore, one CM 10 in the
information processing apparatus 100 operates as a master
CM, and each of the other CMs 10 operates as a slave CM.

Given next are explanations of the operation of the infor-
mation processing apparatus 100 (functions of each CM 10 in
the information processing apparatus 100).

The master CM in the information processing apparatus
100 has a function of performing information exchange with
auser (acquisition of instructions from a user, presentation of
information to a user), who is a manager of the information
processing apparatus 100, etc., by utilizing the maintenance
terminal 300 as an input-output device.

This function has capability of obtaining a start instruction
of'a scheduled shutdown preparation process. Here, the start
instruction of the scheduled shutdown preparation process is
an instruction including a designation of the time (date and
time; hereinafter referred to as the scheduled shutdown time)
at which the information processing apparatus 100 will be
shut down. The user issues the start instruction of the sched-
uled shutdown preparation process by operating the mainte-
nance terminal 300, for example, when the information pro-
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cessing apparatus 100 must be shut down for the legal
inspection of the building in which the information process-
ing apparatus 100 is installed.

The master CM having detected (recognized) that the user
issued the start instruction of the scheduled shutdown prepa-
ration process, starts the scheduled shutdown preparation
process in steps shown in FIG. 2.

In advance of a detailed discussion on processes of steps
S101-S104 in the scheduled shutdown preparation process,
for convenience of explanation, details of the potential failure
detection and restoration process that the master CM per-
forms at step S105 will be described.

FIGS. 3-5 illustrate a flowchart of the potential failure
detection and restoration process.

As illustrated in FIG. 3, the master CM having started the
potential failure detection and restoration process, at first,
initializes a processing status management table (step S201).

The processing status management table is a table that
exists on the CMOS memory of the master CM, and has a
configuration as illustrated in FIG. 6. That is, the processing
status management table is a table on the battery backed
CMOS memory, which is capable of storing a status value
with respect to each of the devices (CMs 10 and disks) in the
information processing apparatus 100.

Each status value stored in the processing status manage-
ment table is information indicating progress status and result
of processing to each device. The available status values are
listed below.

<<Status Values Used for Either of CM 10 and Disk>>

“BEFORE OFF/ON” indicating that any process is not yet
performed to the associated device;

“MAINTENANCE/REPLACEMENT WAITED” indicat-
ing that the associated device needs replacing (or repairing);
and

“OFF/ON COMPLETED” indicating that the potential
failure detection and restoration process to the associated
device is completed (it is ascertained that turning the power
off and on again does not cause problems on the associated
device, the associated device is replaced to a device that does
not get out of order when the power is turned off and on
again).

<<Status Value Only Used for CM 10>>

“ANOTHER CM ABNORMALITY” indicating that pro-
cessing (restart etc.) to the associated device is not performed
because its mirror CM is abnormal.

At the above-mentioned step S201, this processing status
management table is initialized into the table which is capable
of storing status values about all the devices in the informa-
tion processing apparatus 100 and in which “BEFORE OFF/
ON?” is set as the status value of each device.

After finishing the processing of step S201 (FIG. 3), the
master CM select, from the CMs 10 whose status values on
the processing status management table are “BEFORE OFF/
ON,” a processing target CM that is a CM 10 to which pro-
cessing subsequent to step S203 is performed (step S202).
Hereinafter, the CM 10 whose status value on the processing
status management table is X (X=BEFORE OFF/ON,”
“OFF/ON COMPLETED,” etc.) will be termed the X CM.
Moreover, the “BEFORE OFF/ON” CM will be also termed
the unprocessed CM.

The master CM having selected the processing target CM
judges whether the mirror CM of the processing target CM is
in situation where it can take over the processing of the
processing target CM on the basis of the status value on the
processing status management table (step S203). Specifically,
when performing step S203, the master CM reads out the
status value of the mirror CM of the processing target CM
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from the processing status management table (FIG. 6). Then,
if the read status value is “BEFORE OFF/ON” or “OFF/ON
COMPLETED,” the master CM judged that the mirror CM of
the processing target CM is in situation where it can take over
the processing of the processing target CM. Whereas if the
read status value is not either of “BEFORE OFF/ON” and
“OFF/ON COMPLETED,” the master CM judges that the
mirror CM of the processing target CM is not in situation
where it can take over the processing of the processing target
CM.

When the mirror CM can take over the processing of the
processing target CM (step S203; YES), the master CM starts
processing subsequent to step S210 in FIG. 4. In other words,
in cases where, since the mirror CM can take over the pro-
cessing of the processing target CM, it is possible to maintain
a condition capable of responding the read/write request to
any RLU even if operation of the processing target CM is
stopped, the master CM starts the processing subsequent to
step S210 in FIG. 4.

At step S210, the master CM judges whether the process-
ing target CM is the self-CM or not.

When the processing target CM is not the self-CM (step
S210; NO), the master CM, through communications via the
bus 30, instructs the processing target CM (another CM) to
change its boot mode into a diagnosis mode and to reboot
(steps S211 and S212). Here, the diagnosis mode is a boot
mode that causes the CM 10 to performs a more detailed
diagnosis process than a diagnosis process that the CM 10
performs when in the normal boot mode (which will herein-
after be referred to as the normal mode).

When the processing of steps S211 and S212 is performed,
normally (unless serious failure is elicited due to reboot), the
processing target CM performs a comparatively detailed
diagnostic process to every part (the CA 11, the communica-
tion interface 12, the CPU 13, the DI 14, the cache memory
15, the CMOS memory, etc.), and enters the operable state.
Then, the processing target CM sends the master CM a reboot
completion notification indicating that restart is completed.

On the other hand, the master CM having finished the
processing of step S212 starts a reboot completion monitor-
ing process (step S213), and comes to a status of monitoring
that the reboot completion notification is transmitted from the
processing target CM 10 and that a waiting time elapses. Note
that the phrase “a waiting time passes” connotes “eclapsed
time from the restart instruction becomes longer than the
waiting time.” Further, the waiting time is a time predefined as
the longest time required to reboot a CM 10. In other words,
the waiting time is a time during which the master CM waits
for the reboot completion notification from the processing
target CM 10, and judges that the processing target CM 10 is
failed when the time passes without receiving the reboot
completion notification.

When receiving the reboot completion notification from
the processing target CM before the waiting time elapses, the
master CM judges that the processing target CM is started up,
and terminates the reboot completion monitoring process.
Further, when the waiting time passes without receiving the
reboot completion notification, the master CM judges that the
processing target CM is not started up, and terminates the
reboot completion monitoring process.

The master CM having finished the reboot completion
monitoring process, when the processing target CM is started
up (step S214; YES), instructs the processing target CM to
change the boot mode to the normal mode (step S215). Sub-
sequently, the master CM obtains the result (diagnosis result
in FIG. 4) of the diagnosis process from the processing target
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6

CM (step S216). Thereafter, the master CM starts processing
subsequent to step S204 (which will be described in detail
later on) in FIG. 3.

On the other hand, when the processing target CM is not
started up (step S214; NO), the master CM starts processing
subsequent to step S206 (which will be described in detail
later on) in FIG. 3.

When the processing target CM is not another CM but the
self-CM (step S210; YES), the master CM changes its own
boot mode into the diagnosis mode, and then reboots itself
(steps S221 and S222).

The master CM having finished the processing of step S222
turns off itself and performs the boot process for the diagnosis
mode (step S223), i.e., the boot process including the more
detailed diagnostic process than the normal diagnostic pro-
cess, and then enters the operable state. Thereafter, the master
CM performs processing of changing its boot mode back into
the normal mode (step S224), and then starts processing from
step S204 onward in FIG. 3

Note that, although not described in detail, when in this
potential failure detection and restoration process, the master
CM informs its mirror CM of the progress status of the pro-
cessing as required. Further, the mirror CM of the master CM
grasps the progress status of the potential failure detection
and restoration process, and starts to monitor reboot situation
of the master CM when the processing of step S222 is per-
formed by the master CM. If the master CM is not started up,
the mirror CM starts functioning as the master CM, and takes
over the potential failure detection and restoration process
that the not-started master CM has performed till then in a
way as to perform processing from step S206 onward.

Atstep S204 (FIG. 3), the master CM judges whether more
than one failure part is detected in the diagnostic process by
the processing target CM (the self-=CM or another CM).

When any failure part is not detected by the diagnostic
process (step S204; NO), the master CM changes the status
value of the processing target CM on the processing status
management table into “OFF/ON COMPLETED” (step
S205). Thereafter, the master CM judges whether or not an
unprocessed CM (a “BEFORE OFF/ON” CM) remains (step
S209), and, when an unprocessed CM remains (step S209;
YES), performs the processing from step S202 again.

On the other hand, when a failure part is detected by the
diagnostic process (step S204; YES), the master CM displays
a CM replace request message requesting the user to replace
(repair) the processing target CM on the display of the main-
tenance terminal 300 (step S206). Further, the master CM,
when the processing target CM is not started up (FIG. 4, step
S214; NO), performs the processing of'this step S206 without
performing the processing of step S204.

After finishing the processing of step S206, the master CM
changes the status value of the processing target CM on the
processing status management table into “MAINTENANCE/
REPLACEMENT WAITED” (step S207). Thereafter, the
master CM judges whether or not an unprocessed CM exits
(step S209), and, if an unprocessed CM remains (step S209;
YES), loops back to step S202, and performs the processing
to the unprocessed CM.

As apparent from the description given hitherto, when the
processing of step S207 to a CM 10 is performed and then the
mirror CM of the CM 10 is selected as the processing target
CM, the status value of the mirror CM of the processing target
CM is changed to “MAINTENANCE/REPLACEMENT
WAITED.”

When the status value of the mirror CM of the processing
target CM is “MAINTENANCE/REPLACEMENT
WAITED” (when the mirror CM cannot take over the pro-
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cessing of the processing target CM: step S203; NO), the
master CM changes the status value of the processing target
CM into “ANOTHER CM ABNORMALITY” (step S208).
Then, the master CM performs processing (decision) of step
S209.

Ifthe unprocessed CM disappears while such processing is
performed repeatedly (step S209), the master CM, as shown
in FIG. 5, judges whether or not there exists the “MAINTE-
NANCE/REPLACEMENT WAITED” CM (step S230). Note
that, as already defined, the “MAINTENANCE/REPLACE-
MENT WAITED” CM indicates the CM 10 whose status
value on the processing status management table matches
“MAINTENANCE/REPLACEMENT WAITED.”

When there exists the “MAINTENANCE/REPLACE-
MENT WAITED” CM (step S230; YES), the master CM
waits replacement of one of the “MAINTENANCE/RE-
PLACEMENT WAITED” CMs (or the only one “MAINTE-
NANCE/REPLACEMENT WAITED” CM in existence)
(step S231). At this step S231, a process of monitoring
(watching) that completion of replacement of a CM 10 is
notified from the user through the maintenance terminal 300
oraprocess of automatically detecting completion of replace-
ment of a CM 10 is performed, for example.

When detecting that a “MAINTENANCE/REPLACE-
MENT WAITED” CM is replaced (step S231; YES), the
master CM, to begin with, changes the status value about the
replaced CM on the processing status management table to
“BEFORE OFF/ON” (step S232). Subsequently, the master
CM judges whether or not the status value of the mirror CM
of the replaced CM 10 is “ANOTHER CM ABNORMAL .-
ITY” (step S233). If the status value is “ANOTHER CM
ABNORMALITY” (step S233; YES), the master CM
changes the status value to “BEFORE OFF/ON” (step S234),
and then starts the processing subsequent to step S230. Fur-
ther, if the status value of the mirror CM of the replaced CM
10 is not “ANOTHER CM ABNORMALITY” (step S233;
NO), the master CM starts the processing subsequent to step
S230 without changing the status value (in this case, the value
is “OFF/ON COMPLETED”).

When the “MAINTENANCE/REPLACEMENT
WAITED” CM disappears while having repeated the above
processing (step S230; NO), the master CM judges whether
or not there exists the “BEFORE OFF/ON” CM (step S235).
Moreover, when there is no “MAINTENANCE/REPLACE-
MENT WAITED” CM from the beginning (step S230; NO),
the master CM performs the decision of step S235 without
performing the processing of step S221, etc.

Then, the master CM, when there exits no “BEFORE OFF/
ON” CM (step S235; NO), starts processing (details will be
discussed later on) subsequent to step S236.

Whereas if there exits a “BEFORE OFF/ON” CM (step
S235; YES), the master CM checks whether or not each
replaced CM 10 is a device that does not get out of order when
the power is turned off and on again by performing the pro-
cessing subsequent to step S202 of FIG. 3. If it is ascertained
that every replaced CM 10 is a device that does not get out of
order when the power is turned off and on again, the master
CM starts processing from step S236.

Atstep S236, the master CM sends a disk diagnosis process
start instruction to each of the other CMs 10 (the slave CMs).
The disk diagnosis process start instruction is the instruction
that causes the slave CM receiving this to perform slave-type
disk diagnosis processes to the control object RLUs concur-
rently, and to send, when every slave-type disk diagnosis
process is completed, disk diagnosis process completion noti-
fication denoting that effect to the master CM.
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At the subsequent step S237, the master CM performs
master-type disk diagnosis processes to the control object
RLUs concurrently. Note that, at this step S237, the master
CM also perform processing of receiving a request (a request
for change of a status value, arequest for display of a message
on the display of the maintenance terminal 300; described in
detail later) from each slave CM executing one or mode the
slave-type disk diagnosis processes, and performing a pro-
cess corresponding to the received request. Moreover, the
master CM also performs processing of receiving a disk diag-
nostic completion notification from each slave CM.

A content of the master-type disk diagnosis process and a
content of the slaver-type disk diagnosis process will now be
described in that order.

The master-type disk diagnosis process that the master CM
performs to each control object RLU at step S237 is a process
in steps shown in FIGS. 7 and 8.

Namely, as shown in FIG. 7, the master CM having started
the master-type disk diagnosis process to a control object
RLU (denoted hereinafter as the processing target RLU), at
first, selects a processing target disk from unprocessed disks
in the processing target RLU (step S301). Herein, the unproc-
essed disks in the processing target RLU are defined as disks
among the disks used as components of the processing target
RLU to which processing subsequent to step S302 is not yet
performed.

Next, the master CM stops /O operations to the processing
target disk, and creates (prepares) a Write Bitmap for keeping
each storage area in which data is stored while I/O operations
are stopped (step S302). Moreover, at this step S302, the
master CM shifts to a state of performing processing which is
different from the processing performed until then when
receiving the read/write request to the processing target RLU.
Specifically, the master CM shifts to a status of responding a
read/write request to the processing target RLU by using the
disks other than the processing target disk, and of, when
responding a write request to a storage region, rewriting val-
ues of some bits of the Write Bitmap which are associated
with the storage region.

The master CM having finished the processing of step S302
reboots the processing target disk (step S303).

Thereafter, the master CM judges whether or not the pro-
cessing target disk is started up normally (step S304). Spe-
cifically, the master CM judges, by obtaining information
from the processing target disk, whether the spindle motor of
the processing target disk is changed into the status where it
operates normally in a predetermined time from the reboot
(step S304).

If the processing target disk is started up normally (step
S304; YES), the master CM checks the condition of each part
(a control system, a head actuator system, etc.) of the pro-
cessing target disk by, for example, reading data from the
processing target disk. (step S305).

When an abnormal part is not detected by the check at step
S305 (step S306; NO), the master CM, by referring to the
Write Bitmap, rebuilds some parts of the processing target
disk (storage areas into which a part of write data, parity, etc.
is written if the processing target disk is active) (step S307).

At subsequent step S308, the master CM discards the Write
Bitmap, and shifts to the status of performing the normal
control to the processing target RL.U.

Thereafter, the master CM changes the status value of the
processing target disk on the processing status management
table into “OFF/ON COMPLETED” (step S309). Then, the
master CM judges whether or not an unprocessed disk
remains in the disks of the processing target RLUs (step
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S310), and, when the unprocessed disk remains (step S310;
YES), performs the processing subsequent to step S301
again.

On the other hand, when an abnormal part is detected (step
S306; YES), the master CM discards the Write Bitmap (FIG.
8, step S320). Moreover, at this step S320, the master CM also
performs a process of shifting to the status of responding the
read/write request to the processing target RLU by using the
disks other than the processing target disk only (the status
where the master CM does not update the Write Bitmap even
when responding a write request).

Next, the master CM displays the disk replace request
message requesting the user to replace (repair) the processing
target disk on the display of the maintenance terminal 300
(step S321). Moreover, the master CM changes the status
value of the processing target disk on a processing status
management table into “MAINTENANCE/REPLACE-
MENT WAITED” (step S322).

Then, the master CM waits for the user to replace the
processing target disk (step S323). At this step S323, a pro-
cess of monitoring (watching) that the completion of replace-
ment of the processing target disk is notified from the user
through the maintenance terminal 300 or a process of auto-
matically detecting the completion of replacement of the
processing target disk is performed, for example.

When the processing target disk is replaced, the master CM
rebuilds the processing target disk at step S324.

Thereafter, the master CM checks whether or not the pro-
cessing target disk after the replacement is a module that does
not get out of order when rebooted (the power is turned off
and on again) by performing the processing subsequent to
step S302 (FIG. 7).

The master CM iterates the processing of the above-men-
tioned content/procedure until the unprocessed disk disap-
pears. Then, the master CM, when the unprocessed disk dis-
appears (step S310; NO), terminates this disk diagnosis
process.

Given next are explanations of the content of the slaver-
type disk diagnosis process that the slave CM receiving the
disk diagnosis process start instruction (see step S236 of FIG.
5) performed with respect to each of the RL.Us.

The slaver-type disk diagnosis process performed by the
slave CM is a process that differs from the master-type disk
diagnosis process (FIGS. 7 and 8) performed by the master
CM only in contents of processes at steps 306, s321 and S322.

Specifically at step S309 of the slaver-type disk diagnosis
process, performed is not processing of changing the status
value of the processing target disk on a processing status
management table into “OFF/ON COMPLETED,” but pro-
cessing of requesting the master CM to change the status
value of the processing target disk on a processing status
management table to “OFF/ON COMPLETED.” Further, at
step S321 of the slaver-type disk diagnosis process, per-
formed is not processing of displaying the disk replace
request message on the display of the maintenance terminal
300, but processing of requesting the master CM to display
the disk replace request message on the display of the main-
tenance terminal 300. Similarly, at step S322 of the slaver-
type disk diagnosis process, performed is not processing of
changing the status value of the processing target disk on the
processing status management table into “MAINTENANCE/
REPLACEMENT WAITED,” but processing of requesting
the master CM to change the status value of the processing
target disk on the processing status management table to
“MAINTENANCE/REPLACEMENT WAITED.”
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Referring back to FIG. 5, the discussion of the potential
failure detection and restoration process will continuously
proceed.

As already explained, the slave CM receiving the disk
diagnosis process start instruction, when the slave-type disk
diagnosis processes to all control object RLUs are completed,
sends the master CM the disk diagnostic completion notifi-
cation indicating that effect.

The master CM finishing the processing of step S237 (the
slave-type disk diagnosis processes to all control object
RLUs), judges whether or not the disk diagnostic completion
notification from every slave CM is received (step S238).

When there exit some slave CMs from which the disk
diagnostic completion notification is not received, the master
CM wait for receiving the disk diagnostic completion notifi-
cation from each slave CM (step S238; NO).

When receiving the disk diagnostic completion notifica-
tions from all of the slave CMs (step S238; YES), the master
CM displays, on the display of the maintenance terminal 300,
a processing completion message of the purport that the
potential failure detection and restoration process is com-
pleted (step S239). Then, the master CM terminates the
potential failure detection and restoration process.

Processing performed before the potential failure detection
and restoration process (processing of steps S101-S104 ofthe
scheduled shutdown preparation process) will be discussed
referring again to FIG. 2.

As already explained, the master CM starts the scheduled
shutdown preparation process (FIG. 2) when the user issues
the start instruction of the scheduled shutdown preparation
process including a designation of the scheduled shutdown
time.

As shown in FIG. 2, the master CM having started the
scheduled shutdown preparation process, to begin with, cal-
culates (estimates) the worst-case execution time of the
potential failure detection and restoration process on the basis
of configuration information of the information processing
apparatus 100, etc. (step S101). Herein, the configuration
information of the information processing apparatus 100 is
defined as information, which is managed by the master CM,
including number of the CMs 10 in the information process-
ing apparatus 100 (the number is hereinafter denoted as the
CM number), number of disks that constitutes each RLU,
capacity of each disk in each RLU, etc.

There are various procedures that can be employed as the
calculation procedure of the worst-case execution time of the
potential failure detection and restoration process at step
S101. For instance, the following procedure can be employed
as the calculation procedure of the worst-case execution time
of the potential failure detection and restoration process.

To begin with, the master CM calculates a time (denoted
hereinafter as a CM check time) it takes until a branch to
“NO” occurs at step S235 (FIG. 5) after the potential failure
detection and restoration process is started in situation where
all CMs 10 need to be replaced on the basis of the CM number
in the configuration information and a time required for
replacement of one CM 10 which is preset. Next, the master
CM calculates, with respect to each of RLUs, a time it takes
to complete the disk diagnosis process to the RLU in situation
where all disks need to be replaced on the basis of information
about each RLU in the configuration information and times,
which are preset, required for rebuilding respective disks
having different capacities. Then, the master CM calculate
the worst-case execution time of the potential failure detec-
tion and restoration process by adding the maximum value
among the calculated times about the RLUs and the CM
check time together.
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The master CM finishing the processing of step S101 cal-
culates a start time of the potential failure detection and
restoration process, which will be hereinafter denoted as the
processing start time, by subtracting the calculated worst-
case execution time and a predetermined time (which will be
explained in detail later on) from the scheduled shutdown
time (step S102).

Next, the master CM waits for the processing start time to
come (step S103). When the processing start time has come
(step S103; YES), the master CM, at step S104, first display a
message representing that the processing start time has come
on the display of the maintenance terminal 300. Next, the
master CM waits for input of the start instruction of the
potential failure detection and restoration process by the user.
Then, when detecting that the start instruction of the potential
failure detection and restoration process is inputted, the mas-
ter CM finishes the processing of step S104.

Subtraction of the predetermined time from the scheduled
shutdown time is a process that is performed by taking into
account the fact that the user may not aware of the message
indicating that the processing start time has come immedi-
ately after the message is displayed on the display of the
maintenance terminal 300 (and there are cases where replace-
ment of the device(s) by the user is required in the potential
failure detection and restoration process). Therefore, as the
predetermined time, used is “the longest time it takes the user
to input the start instruction of the potential failure detection
and restoration process after the message indicating that the
processing start time has come is displayed on the display of
the maintenance terminal 300” which is determined on the
basis of the installation environment of the maintenance ter-
minal 300, etc.

The master CM having finished the processing of step S104
performs, at subsequent step S105, the potential failure detec-
tion and restoration process whose procedures are already
described.

In short, the processing of steps S101-S104 of the sched-
uled shutdown preparation process is a process that is per-
formed to make the user start the potential failure detection
and restoration process at the timing that causes the potential
failure detection process to be completed before the sched-
uled shutdown time even if replacement of many devices is
required. Further, the potential failure detection and restora-
tion process is a process of attempting to elicit potential
failure of each device by rebooting it while keeping the con-
dition of the information processing apparatus in the condi-
tion capable of responding arbitrary read/write requests from
the host 200, and of requesting the user to replace (or repair)
each device the potential failure of which is elicited.

Accordingly, it can be said that the present information
processing apparatus 100 capable of performing the sched-
uled shutdown preparation process described above is an
apparatus that can prevent the restart schedule from being
delayed due to the potential failures of some devices that are
elicited by restart of the apparatus after scheduled shutdown.

Modified Embodiment

The information processing apparatus 100 according to the
above-mentioned embodiment can be modified in a variety of
forms. For example, the information processing apparatus
100 can be modified into the apparatus where the CMs 10 are
not paired every two module (apparatus where, when a first
CM fails, a second CM takes over processing of the first CM,
and, when a second CM fails, a third CM takes over process-
ing of the second CM, etc.). Further, the information process-
ing apparatus 100 can also be modified to the apparatus where
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a special diagnosis is not performed when the CM 10 is
rebooted (apparatus each CM of which is not rebooted in the
diagnosis mode).

The information processing apparatus 100 can also be
modified into the apparatus that cannot perform processes of
steps S101-S104 (the apparatus that starts the potential failure
detection and restoration process at the timing decided by the
user). Furthermore, it is possible to modify the information
processing apparatus 100 into the apparatus that periodically
checks devices by rebooting devices one by one (for example,
the apparatus that checks a check target device while chang-
ing the check target device every day). Further, the failed CM
10 or disk is usually replaced with a new CM 10 or disk (that
is, a device, potential failure of which is hardly elicited by
reboot). Therefore, it is also possible to modify the informa-
tion processing apparatus 100 into the apparatus that does not
checks each replaced CM 10 or disk by rebooting it (the
apparatus that, with respect to each replaced CM 10 or disk,
only performs the process of changing its status value to
“OFF/ON COMPLETED").

Itis possible to configure the information processing appa-
ratus 100 and the maintenance terminal 300 so that process-
ing similar to the potential failure detection and restoration
process is performed under the control of the maintenance
terminal 300 (so that the maintenance terminal 300 instructs
each CM 10 in the information processing apparatus 100 to
reboot itself or its control target RLU).

Moreover, naturally you may apply to the storage system
with which the control system does not serve as a redundant
configuration in the above-mentioned technology, and the
unit/system which has redundant configurations other than a
storage system. Moreover, it is taken for granted that the
technology described above can be applied to the storage
system including a control system having no redundancy, a
device/system, which is not a storage system, having redun-
dancy.

All examples and conditional language provided herein are
intended for the pedagogical purposes of aiding the reader in
understanding the invention and the concepts contributed by
the inventor to further the art, and are not to be construed as
limitations to such specifically recited examples and condi-
tions, nor does the organization of such examples in the
specification relate to a showing of the superiority and infe-
riority of the invention. Although one or more embodiments
of the present invention have been described in detail, it
should be understood that the various changes, substitutions,
and alterations could be made hereto without departing from
the spirit and scope of the invention.

What is claimed is:
1. A maintenance method of an information processing
apparatus including processing units that perform informa-
tion processing, the processing units being capable of con-
tinuing the information processing even when one of the
processing units stops its operation, the maintenance method
comprising:
performing, by a computer, a potential failure detection
process of restarting the processing units one by one and
outputting, with respect to each processing unit that is
not restarted up, information requesting replacement or
repair of the processing unit,
wherein the processing units are disk drives that are used as
components of a disk array device having redundancy,

the potential failure detection process is a process that is
suspended until a disk drive that a user is requested to
replace or repair is replaced,
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the maintenance method comprising:

calculating, by the computer, on a basis of a scheduled
shutdown time of the information processing apparatus
inputted by the user, number of the disk drives and a time
required for replacement of one disk drive, a start time of
the potential failure detection process allowing the
potential failure detection process to be completed
before the scheduled shutdown time even when all of the
disk drives are replaced;

prompting, by the computer, the user to input of a start
instruction of the potential failure detection process
before the calculated start time; and

starting, by the computer, the potential failure detection
process when the start instruction is inputted.

2. An information processing apparatus, comprising:

processing units that perform information processing, the
processing units being capable of continuing the infor-
mation processing even when one of processing units
stops its operation; and

a control unit that performs a potential failure detection
process of restarting the processing units one by one and
outputting information requesting replacement or repair
of a processing unit that is not restarted up,

wherein the processing units are disk drives that are used as
components of a disk array device having redundancy,

the potential failure detection process is a process that is
suspended until a disk drive that a user is requested to
replace or repair is replaced,

the control unit executes:

calculating, on a basis of a scheduled shutdown time of the
information processing apparatus inputted by the user,
number of the disk drives and a time required for
replacement of one disk drive, a start time of the poten-
tial failure detection process allowing the potential fail-
ure detection process to be completed before the sched-
uled shutdown time even when all of the disk drives are
replaced;

prompting the user to input of a start instruction of the
potential failure detection process before the calculated
start time; and
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starting the potential failure detection process when the

start instruction is inputted.

3. The information processing apparatus according to
claim 2, wherein the potential failure detection process is a
process of outputting the information with respect to a disk
drive that is not restarted up and a disk drive that is restarted
up but is determined to have a failure.

4. An information processing apparatus, comprising:

processing units to perform information processing, the

processing units being capable of continuing the infor-
mation processing even when one of the processing units
stops its operation,

wherein the processing units includes a master processing

unit capable of performing a potential failure detection
process of restarting the processing units one by one and
outputting information requesting replacement or repair
of a processing unit that is not restarted up,

the potential failure detection process is a process that is

suspended until a disk drive that a user is requested to
replace or repair is replaced,

the master processing unit executes:

calculating, on a basis of a scheduled shutdown time of'the

information processing apparatus inputted by the user,
number of the processing units and a time required for
replacement of one processing unit, a start time of the
potential failure detection process allowing the potential
failure detection process to be completed before the
scheduled shutdown time even when all of the process-
ing units are replaced;

prompting the user to input of a start instruction of the

potential failure detection process before the calculated
start time; and

starting the potential failure detection process when the

start instruction is inputted.

5. The information processing apparatus according to
claim 4, wherein the potential failure detection process is a
process of outputting the information with respect to a disk
drive that is not restarted up and a disk drive that is restarted
up but is determined to have a failure.
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